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Notification of Medical Device 
 

 
Hospital / Clinic Name: 
_______________________  
 
Address:  
_________________________ 
__________________________  

__________________________  
 
 
 
 
 
To whom it may concern:  
 
The following patient, ___________________________, is using a Dexcom Continuous Glucose Monitoring (CGM) system 
that is not removable and needs to remain connected to the patient. This prescribed medical device is comprised of several 
components:  
 
1. A small sensor that is embedded underneath the skin that measures glucose levels.  
2. A component above the skin that transmits the data wirelessly to a compatible smart device or a receiver.  
3. A display device which can be the Dexcom Receiver and/or a compatible smart device.  
 
The sensor is inserted under the skin and is fully connected to the transmitting component above the skin. It is connected all 
the time, for a period of ten days. Due to this none of it can be removed from the patient.  
 
This patient wears a (please tick) 

o Dexcom ONE+ CGM System 
o 
o Dexcom G7 CGM System 

 
A person wearing a Dexcom CGM system can be hand-wanded and use the walk-through metal detector. For users wearing 
the Dexcom G7 or Dexcom ONE+ they can also use the full body scanner.  

 
Any other components of the Dexcom CGM system that the user has with them should not be put through the baggage 
scanner. 
 
The Dexcom CGM system connects with a compatible smart device* or receiver via Bluetooth but can function in airplane 
mode. When on the plane the user will need to turn on airplane mode on their receiving smart phone and then switch the 
Bluetooth back on separately. 
 
Yours Sincerely, 
 
_____________________________________ 
 
Name: _______________________________ 
 
Job Title: _____________________________ 
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